ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ‘ONLY 


Date Received: Nov. 4, Zon Case Number: fh-AG___ 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: Dr Benjamin Savard 

Raintree Pet Resort & Medical Center 

Premise Address: &215 E- Raintree Drive 

City; Scottsdale State: AZ Tip Code: 85260 


(480) 991-3371 


Premise Name: 


Telephone: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT®: 
Amy Aust 


Name: 


ly. 
Home Telephone: 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


i 


( ; i 


C. PATIENT INFORMATION (1): 


Minnie 
Name: 
Breed/Species: Havanese 
Age: 1 Year ti months sey,Female Color; Part 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: CCl: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
Dr. Benjamin Savard 
Raintree Pet Resort & Medical Center 
8215 E. Raintree Drive 
Scottsdale, AZ 85260 
(480) 991-3371 
’ Minnie was under Dr. Savard’s care while boarding at Raintree Pet Resort 
beginning on Friday, 10/8. She was found deceased on Monday, 10/11. 
E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 
Doreen Taylor (Raintree Director of Operations) - cell: _ 
Ashiey Hood (Raintree staff member) — Saw Minnie the night she fell iil 
Jammie (Raintree staff member) — Saw Minnie the night she fell ill 
Brett (Raintree staff member) — Found Minnie deceased in her cage on 10/11 
(Raintree Pet Resort, 8215 E. Raintree Drive, Scottsdale, AZ 85260, (480) 991-3371] 
Dr. Richard Hoffman (Veterinary Pathology Services, 2644 E. Bell Rd, Phoenix, AZ, 
85032, (602) 971-1301) — Performed necropsy on Minnue 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: 


Date: L\ | 3 [ 2\ 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 
10/8/21 — Minnie was dropped off at Raintree Pet Resort for boarding. She was weighed, 
checked in and brought to group play for the day. My daugher and | had been home with 
her for the week before her boarding because my daughter was doing virtual school, so 
we spent a lot of time with Minnie. She was eating and going to the bathroom normally 
and showed normal energy. She seemed very healthy when we dropped her off for 
boarding. We planned to board her until 10/14 when we were to arrive home from 
vacation. 


10/11/21 — We received a phone call early in the morning from Raintree Pet Resort 
alerting us that Minnie had been found deceased in her cage that morning surrounded in 
bloody vomit and diarrhea. There was no explanation as to what might have happened. 
Dr. Savard performed an X-ray on her corpse that morning to try to determine the cause 
of death, but he was unable to determine anything from the X-ray. We asked that a 
necropsy be performed. We also asked to hear about any notes that were made 
regarding Minnie’s condition on the Friday (10/8), Saturday (10/9) and Sunday (10/10) 
leading up to her death. It turns out that she had exhibited an episode of vomiting and an 
episode of diarrhea during her stay, but no one called to inform us of either. As Minnie’s 
owner, | have never once experienced her having diarrhea, so | would have ordered 
tests to be done had | been alerted to the problem. 


The necropsy was done by Dr. Richard Hoffman. He found that the cause of death was 
likely acute septicemia/endotoxemia and that she likely had a very recent bacterial 
septicemia or endotoxemia. The necropsy didn’t indicate exactly how long she had the 
bacterial infection or what the cause was. She was up-to-date on all of her vaccines, 
including Leptospirosis. We asked if her body had been tested for Leptospirosis and Dr. 
Hoffman said no. 


We aren't certain if Minnie got sick at Raintree Pet Resort or not, but it is concerning that 
no one noticed any signs of distress. It’s shocking that she wouldn't have exhibited any 
signs the 12-24 hours leading up to her sudden death. And, in fact, she had exhibited 
instances of both vomiting and diarrhea that weren't reported to her owners. 


Minnie was a patient of Raintree Pet Resort & Medical Center since her first puppy 
appointment at eight weeks old. She also frequently boarded and attended daycare. The 
staff all knew her well and | believe that they failed to notice signs of distress leading up 
to her death. 


| would like to submit Minnie’s necropsy as part of the investigation, as well as X-rays 
taken both the morning she was found deceased and on 8/23. 


Rev 8.14.17 


November 18, 2021. 


in re: Ben Savard, DVM Case No. 22-49 


“Minnie” Aust, a 1 year 11-month-old female spayed Havanese owned by Amy Aust presented to 
Raintree Pet Resort for a boarding stay on Friday, October the 8". According to the boarding records 
from the Raintree Pet Resort, which is a separate facility from the Raintree Pet Medical Center, she was 
current on vaccination and flea and tick preventative with no problems or concerns noted by the owner 
to the resort staff upon check in. Minnie participated in play group on Friday the 8th and the Saturday 
the 9% with no noted problems during play. An isolated incident of loose stool was noted by the resort 
staff on Saturday the 9™ but was noted to be bright, alert, responsive, active and eating and drinking 
normally. The resort team was alerted and monitored the pet for additional behaviors of concern. No 
other abnormal behaviors were noted on Saturday. 


Minnie ate breakfast well on the morning of Sunday 10". An isolated incident of vomiting food was 
noted by the resort staff on Sunday the 10" between her return from group play In the morning and her 
afternoon walk. Minnie appeared. normal per the resort staff. The resort team, as they are trained to 
do, monitored.the pet for behaviors of concern. Atno point was | notified.ofany medical concerns by 
the resort staff over the weekend. 


Minnie was found deceased by the resort staff when they-.arrived on Monday morning and | was 
notified of. this at approximately 5:30.am. Dark red, apparently liquid diarrhea was noted in the 
enclosure along with what appeared to be blood containing urine. Both samples were partly dried and 
partly liquid. Some food-was-noted to still be present in the enclosure. No parts or pieces:were noted 
to be missing from the toys or bedding.in her enclosure. Some fresh water was still present in her-bowl. 
No obvious cause of death was noted on cursory exterior examination and rigor set in. Her mouth could 
not be.opened fully, no visible foreign material was noted in her cheeks or hanging from her mouth. 
Post-mortem screening.radiographs were obtained given Minnie’s history of foreign body surgery, no’ 
significant findings were noted. 


At this point, the owners were informed of Minnie’s passing and the radiographs and Minnie’s 
- physical condition and findings were discussed. The owners agreed to:submit Minnie for an autopsy by 
‘ Dr Richard:Hoffman, DVM, DACVP, Veterinary Pathology Services. 


Dr Hoffman’s autopsy report showed findings consistent with acute septicemia/endotoxemia within 
the lungs and findings consistent with acute septicemia within the liver. Dr Hoffman’s comments. 
indicate that “the cause of this:animal’s demise may have been associated with a very recent bacterial : 
septicemia or endotoxemia.” He did not specify an underlying etiology further than.this and did not 
provide any information regarding bacterial isolation from the affected organs. Cremation was arranged 
for by VetPath:per owner request. These autopsy results were discussed with the owner. 


Enclosed .is a copy of the necropsy report and medical records from Raintree Pet Medical Center. As 
you.can see; Minnie was last seen as a patient at the Medical Center on August 23, 2021 for a. possible 
foreign.body. This was approximately 5 weeks prior to this boarding incident. 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) *FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE. COMMITTEE REPORT 


‘TO: Arizona. State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg; DVM - Chair 
Christina Tran, DVM 
Carolyn Ratajack 
Jarrod Butler, DVM: 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Elizabeth Campbell, Assistant Attorney General 


RE: Case: 22-49 
Complainant(s): Amy Aust 
Respondent(s): Benjamin Savard, DVM (License: 4549) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 11/4/21 Laws as-Amended August 2018 
Committee Discussion: 4/5/22 (Lime Green); Rules as Revised September 
Board IIR: 5/18/22 ‘2013 (Yellow}. 


On October 8, 2021, “Minnie,” an: almost 2-year-old female Havanese was presented to 
Respondent's premises for boarding until October 14, 2021. The dog reportedly had one incident 
of diarrhea and one incident of vomiting during the stay, but remained. energetic and 
responsive. 

‘On October 11, :2021, the: dog was found deceased in her kennel. A necropsy was 
performed and was suggestive of acute septicemia/endotoxemia. 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and appeared with counsel, David Stoll. 


‘The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Amy Aust 
e Respondent(s) narative/medical record: Benjamin Savard, DVM 
e Witness Statements: Raintree Pet-Resort & Medical Center. 


22-49, BENJAMIN SAVARD, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. The dog had a history of foreign body obstructions — April and May 2021. There was also 
suspected foreign body ingestion in August 2021. 


2. On October 8, 2021, the dog presented to Raintree Pet Resort and Medical Center for 
boarding until October 14, 2021. Complainant stated the dog was not having any issues at that 
time. The dog was up to date with her vaccines and flea and tick preventative. The dog 
participated in the play group that day and the next. 


3. On October 9, 2021, staff noted the dog had an incident of diarrhea/soft stool, but the dog 
was noted fo be bright, alert, and responsive. The dog was eating and drinking normally. 


4. On October 10, 2021, the dog ate her breakfast that morning. Later that morning after group 
play, the dog vomited. According fo staff, the vomit was undigested food; the dog remained 
bright, alert, responsive, and energetic. The dog appeared normal to staff and no concerns 
were noted the rest of the day. The dog was bright and alert when staff left for the evening. 


5. On October 11, 2021, the dog was found deceased in her enclosure. There was uneaten food 
and dark red, liquid diarrhea in the kennel; possibly bloody urine. Respondent was alerted and 
he conducted a cursory exterior examination. An obvious cause of death was not seen. No 
foreign material was in her mouth, and toys and bedding did not having missing pieces. 
However, due to the dog's history of foreign body surgery, Respondent performed radiographs 
of the dog remains — no significant findings were noted. 


6. Respondent contacted Complainant to advise her of the dog's passing and a necropsy was 
approved. 


7. The necropsy revealed: 
1. Sudden Death: Multifocal acute pulmonary congestion and hemorrhage suggests 
acute septicemia/endotoxemia; 
2. Liver: Multifocal acute hepatic degeneration and focal necrosis suggests acute 
septicemia; and 
3. Remaining sections within normal limits. 


8. Complainant expressed concern that she was not notified of the dog having an incident of 
diarrhea and vomiting. She was also concerned that no one noticed the dog exhibiting any 
signs of distress in the hours leading up to her death. 


COMMITTEE DISCUSSION: 


The Committee discussed that after reviewing the medical records and obtaining testimony 
there did not appear to be connection between the boarding facility and the medical 
practice. Unfortunately, the dog passed away while boarding and Respondent was called in as 
he was the dog's veterinarian. 
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22-49, BENJAMIN SAVARD, DVM 


COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


2. 


Tracy A. Riendeau, CVT 
Investigative Division 
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